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Registered with RECO vs non-
registered 
Registered: a person who is already registered with RECO as a salesperson (or broker). 

• This group includes applicants for the Real Estate Salesperson Program - post-registration and 
Real Estate Broker Programs. 

 
Non-registered: a person who is not yet registered with RECO as a salesperson or broker. 

• This group includes all learners for the pre-registration phase of the Real Estate Salesperson 
program, including those that have an Education Equivalency Assessment decision. 

What is a RECO ID? Who needs a 
RECO ID? 
A RECO ID is a unique identifier assigned to your MyWeb account by RECO. It is the identifier linked to 
all your registration records at RECO.  

• A RECO ID is required to enroll into any of the real estate registration education programs (Real 
Estate Salesperson Program – pre-registration and post-registration, and the Real Estate Broker 
Program).  

• A RECO ID consists of 7 digits.  

If you are not registered with RECO, you must first follow the required steps below to have your RECO 
ID assigned in MyWeb.  

If you are registered with RECO, you already have a RECO ID (also called a Registration ID). You still 
need to log in to MyWeb and follow the required steps to enroll with an education provider.  
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How to get your RECO ID? 
When you first create a new MyWeb account, it does NOT have a RECO ID assigned to it. 

For full instructions on how to select an education provider, please refer to the section titled “Non-
Registered Learners – How to Select an Education Provider” below. A brief explanation of how your 
RECO ID is assigned when you select your provider is outlined here. Once your RECO ID is assigned 
for the first time, it remains permanent. 

 
 

  
  

Select an education provider setup page in MyWeb: 
• Navigate to any of the individual college 

Learner Setup pages. 
• Fill out “Date of Birth”, click “Submit”.   
• A RECO ID is assigned to your MyWeb 

account in the background, and you will be 
taken to the provider’s website. 
 

 

You may not see your RECO ID displayed on the 
education provider’s website. 
 
But it has been sent to them when you clicked the 
“Submit” button in MyWeb. 
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Enrolling if you are a new or transferring 
learner, or if you have an Education 
Equivalency Assessment (EEA) 
Every time you apply for enrollment with one of the RECO-approved education providers, your RECO 
MyWeb account serves to provide a RECO ID, and access for you to apply to the provider of your 
choice. 

Once you reach the education provider’s website through RECO MyWeb, the provider will give you 
further instructions based on your situation (for example, applying as a new learner, transferring 
from another education provider, or completing education requirements outlined in an EEA decision). 

The next steps will vary depending on your registration status – whether you are registered with 
RECO or not. Please refer to the section that applies to you for detailed instructions. 

 

Non-registered learners 

Registered learners 
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Non-registered learners  
How to select an education provider  
If you are not registered with RECO, one of two situations can apply: 

• You do not yet have an existing RECO MyWeb account OR  
• You have an existing RECO MyWeb account but have not yet enrolled with an education 

provider. 
 

This applies whether you are: 

• a new learner 
• a transferring learner, or  
• someone with an Education Equivalency Assessment decision document from RECO. 

The instructions below will guide you through creating a MyWeb account and completing the learner 
setup so you can enroll with a RECO-approved education provider.  

 

STEP 1  
 
New account – STEP 1 
Existing account – STEP 3 
 
Navigate to the MyWeb 
site: myweb.reco.on.ca 
 
On the main “Welcome to MyWeb” 
page and under the “First Time Users” 
section click the “Sign up” button. 
 
If you already have a MyWeb account, 
log in with your credentials. Do NOT 
create a second account. 
 

 

https://myweb.reco.on.ca/members
https://myweb.reco.on.ca/members
http://myweb.reco.on.ca/
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STEP 2  
 
Fill in all the fields. 
• Legal First Name 
• Legal Last Name 
• Email Address 
• Password - must be at least 8 

characters long, one capital letter, 
one lower case letter, one number, 
and one special character (e.g.!) 

• Confirm Password 
• Captcha 

 
Click the “Sign Up” button and you will 
receive a confirmation email. Click the 
link in the email to activate the email 
account. 

 
 

Note: Your legal first name and last name must match your 
government issued ID. If they do not, you will not be able to take 
exams. 

STEP 3 
 
When returned to the main MyWeb 
page, log in with the email and 
password. 
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STEP 4 
 
Once logged in, the “Dashboard” page 
will be available. There are four options 
available on the page: 
• Registration Education 
• Education Equivalency 

Assessments 
• Moving to Ontario? 
• An option if you have completed 

your pre-registration phase with 
Humber Polytechnic before Sept 30, 
2025. This option is to apply for 
registration with RECO as a 
salesperson. 

 
Click on “Registration Education”. 

 

STEP 5 
 
Clicking on “Registration Education” 
takes you to the education provider 
“Listing” page. Here you are presented 
with the four education providers: 

• Algonquin College 
• Career College Group 
• Fleming College 
• Humber Polytechnic 

 
All providers are offering the pre-
registration program. 

Click the title of the education provider 
of your choice to go the next step. 
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STEP 6  
 
Once an education provider is selected 
you will be taken to that education 
provider’s “Learner Setup” page. On 
that page your email address (not 
editable) and a field for your “Date of 
Birth” are shown. 
Enter your date of birth. 

Click the “Submit” button and you will 
leave MyWeb and be taken to the 
education providers’ site to enroll with 
them.  

STEP 7 
 
Your new RECO ID will be assigned to 
your MyWeb account.  

It will be sent with your name and email address and inserted into 
the provider’s application form. When you need to log into MyWeb, 

use the “Login” option on the main page. 
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Learners registered with RECO  
How to select an education provider  
The following instructions apply to learners registered with RECO who already have a MyWeb account, 
whether new or transferring from another provider. 

You already have a RECO ID (also called a Registration ID)  

STEP 1  
 
Go to RECO MyWeb 
site: myweb.reco.on.ca 
 
On the main “Welcome to MyWeb” 
page and under the “Login” section fill 
out the required information and click 
the “Login” button. 
 

 

http://myweb.reco.on.ca/
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STEP 2  
 
On the “Dashboard” page find the 
“Education” tab at the top and click to 
go to that page. 

 

STEP 3 
 
The “Education” page will have a 
section at the top called “Post-
Registration and Broker Programs”.   

If you want to enroll in one of these 
programs, you can start by clicking the 
“Enroll for Post-Registration/Broker” 
button. 

Optionally, if you want more information 
about the programs, click the 
“Education programs” link in the side 
bar section “Education information”. 
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STEP 4  
 
From the “Education” screen, you are 
presented with four education providers: 

• Algonquin College 
• Career College Group 
• Fleming College 
• Humber Polytechnic 
 

Note: For program availability, please 
check RECO website. 

Click the title of the education provider 
of your choice to go to the next step. 

 

STEP 5 
 
Once an education provider is selected 
you will be taken to that education 
provider’s “Learner Setup” page. On 
that page your RECO ID, email address, 
and date of birth are shown (all not 
editable). 

Click the “Submit” button and you will 
leave MyWeb and be taken to the 
education providers’ site to enroll with 
them.   

Your RECO ID will be sent along with 
your name and email address and 
inserted into the providers 
application form. 

 

 

  

https://www.reco.on.ca/learners/about-real-estate-education-in-ontario
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Contact RECO for assistance with 
MyWeb 
If you experience issues with MyWeb, please contact RECO directly for support: 

Phone: 416-207-4800 or 1-800-245-6910 
Email: registration@reco.on.ca 

mailto:registration@reco.on.ca
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